
protel GENIUS
Collective insight, instant action, one smooth flow

Big Data has been around for a while, but only now is its‘ 
true power being made available to the hospitality sector. 
Collecting masses of data is the comparatively easy part of 
the story. What matters is what you do with that data, and 

how rapidly you implement these new business insights. 
protel GENIUS is a clever data warehouse, reporting and 
predictive analytics engine, which takes care of all of this 
for you, with remarkable ease.

Let’s look at an example 

Bob arrives for the first 
time in a hotel with all 
vendors connected.  
Data starts to be 
accumulated like this:

So now we have great data about Bob contributed by four 
different vendors. What do we do with it? This is where 
the predictive analytics arrive, and protel GENIUS shifts 
from being “just another data warehouse”, as it will now 
begin to generate ‘whispers’ for hotel employees.

Whispers are generated by customizable rules created 
by the hotel themselves, where the tags of the guest are 
automatically generated based on the data that arrives 
from all contributing vendors. The arrow next to the tag 
allows the hotel staff to up- or down-vote the tag, meaning 
that protel GENIUS is continually learning from experience.

Why is this amazing?

 Every connected VENDOR benefits by having access to 
real-time guest data

  The HOTEL benefits from being able to instantly 
leverage their own data through an open platform

  The GUEST benefits by receiving a better guest 
experience, custom made just for him






