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WELCOME TO EPISODE 2

The first edition of Hospitality Tomorrow on 7 April 2020 attracted 5,343 hospitality decision-makers from 128 countries around 
the world. A truly virtual event, we are back for Episode 2 of Hospitality Tomorrow, or what we like to call ‘HT2’, where we will 
follow the sun around the globe with a focus on China, India, the Middle East, Europe and ending with North America. 

Why are we doing this?  Because one thousand of our attendees responded to our survey and said: ‘let’s do it again’ as we need to 
continue the conversation to assess the changes in our world and people - operationally, financially, and psychologically.  
Where, when and how signs of recovery can be anticipated and the role of Travel & Tourism in accelerating momentum for 
recovery.

It is crucial that we rebuild confidence in the global community. Now is the time to continue the conversation - make those 
critical connections that you need to build the right understanding, relationships, unity and actionable ways to support one 
another now for a stronger response - as one industry, one community for one tomorrow.

We start with Asia from 07:00 (BST - London) on Tuesday, May 12, 2020 from the safety of your own home or office. See you there!



JOURNEY ACROSS 5 KEY TIMEZONES

The 10-hour long HT2 programme has been carefully 
designed to put international thought leaders in front of 
attendees joining us from across the world. Let’s chase 
the sun from the East most markets of the planet, all the 
way to West of the Atlantic!

06:00 GMT to 16:00 GMT 12 MAY

Programme sessions with a focus on:
▪ China 06:00 GMT
▪ India  09:30 GMT
▪ Middle East 10:00 GMT
▪ Europe 12:00 GMT
▪ North America 14:00 GMT



Join thousands of global hospitality industry leaders 
from your home or office for a virtual conference 
experience unlike you’ve ever attended before.

Gain 9 hours of interactive, essential industry insights 
delivered by our stellar lineup of global  speakers.

Live face-to-face networking just like our speed 
networking sessions.

Virtual exhibition and roundtables hosted by our 
sponsors where you can discuss your most pressing 
business needs.

AN EMMERSIVE CONFERENCE EXPERIENCE



Speakers

Hon Minister 
Najib Balala
Cabinet Secretary, 
Ministry of Tourism 
& Wildlife, Kenya

Roger Bootle
Chairman, 
Capital Economics

Puneet Chhatwal
CEO & MD, 
Indian Hotels 
Company Limited

Roger Dow
President & CEO
U.S. Travel 
Association

Anita Mendiratta
Special Advisor 
to the Secretary 
General UNWTO

Stephen Sackur
Presenter
HARDTalk

Dr. Paul G. Stoltz
Founder & CEO, 
Peak Learning and 
author of Adversity 
Quotient

Amr AlMadani
CEO
Royal Commission 
for AlUla

Dirk Bakker
CEO Netherlands, 
& Head of EMEA 
Hotels
Colliers 
International

Paul Gardiner
CEO
Mantis 
Collection

Alistair Gosling
CEO
Extreme Group & 
Extreme Hotels

Peter Greenberg
Travel Editor
CBS News



Nils Heckscher
Director, Head of Africa
PKF hotelexperts GmbH

Louise Bang
Regional Vice President, Sales + 
Distribution - Caribbean + Latin 
America
Marriott International

Moh Belkhodja
Director - Investments & Special 
Projects
Ras Al Khaimah Tourism Development 
Authority

Salim Mikram
Head of Business Development
SMIT - Moroccan Agency for Tourism 
Development

Gergana Halatcheva
Senior Vice President
GHS Global Hospitality

Pierre Etienne de Montgrand
Head of Asset Management
KASADA Capital Management

Tom Mullion
Restaurant Owner
Kitty Fisher's

Ayhan Yeginsu
President 
Leisure Development Consultants

Derek Hydon
President
MaCher

David Singleton
Partner
Socius Group



88%
of were either “very satisfied” or “satisfied” 
with the conference

92%
of the people attended the conference 
to gain new market insights

95%
said they are “very likely” or “likely” to attend 
the next edition of Hospitality Tomorrow

86%
of the people rated the content as 
“Excellent” or “Good”



1.92 Million
impressions on 
LinkedIn and Twitter

124,592
pageviews of 
the conference 

128
countries 
reached

986
people on LinkedIn posted 
about them attending 
#HospitalityTomorrow on 
LinkedIn

20,682
website visits 

HospitalityTomorrow.com 
in just 10 days



Reach: 22,404

Reach: 5,215
Reach: 6,771 Reach: 6,713



4.4 million reach
100+ stories

Articles published in 22 countries
and 3 different languages







CONNECT

Get comfortable, grab a tea or coffee, and join the 
conference live using your registered credentials.

It’s just like attending a conference! There’s an 
online reception desk, organisers to assist you with 
anything you need, a conference stage featuring an 
unmissable speaker programme, a networking area, 
and exhibition stands featuring some of the world’s 
top hospitality brands! 



PROGRAMME

Our hardworking team at 
Bench Events has curated an 
unmissable programme for 
the global hospitality industry.

The programme sessions are 
live and you even join the 
discussion while your 
favourite speakers are 
delivering their sessions.



NETWORKING

Enter the networking area and 
our system matches you with 
another hospitality decision 
maker attending Hospitality 
Tomorrow 2020 in the room for 
a quick video call.

You may ‘exchange business 
cards’ by clicking on the 
connect button.

3-minute virtual card 
exchange meetings



ROUNDTABLES

Sponsor-led roundtables are exclusively designed 
for more focused interactions and discussions on 
specific industry topics.

Here, a select number of attendees can join a multi-
screen live video conversation to exchange business 
ideas and industry knowledge.



EXHIBITION BOOTHS

Meet exhibitors at their virtual booths 
during Hospitality Tomorrow 2020. 
Discuss their latest projects, offers and 
your business needs live as you 
privately engage with their team. It’s 
just like visiting an exhibition stand!

HOSPITALITY 
DESIGN COMPANY

Hospitality Design LLC

Hospitality Design LLC

We are the leading hotel interior 

design company covering 

Europe and the Middle East. Talk 

to our founder William who will 

give you all the insights you need 

to create the most immersive 

experience for your customers.

50% off your first consultation



CORPORATE BRANDING
Logo displayed on front page of website      
Logo included in marketing emails to event database: x3 in run up to virtual event, x1 thank you email post-event
Logo included in event marketing collateral where appropriate: Event prospectus, post-event report 
Logo included in the expo area of the virtual event

VIRTUAL BOOTH
Promoted in lobby ‘Expo’ area with click through to your virtual booth
Organised ‘round table’ discussion from booth about agreed topic (40mins – 1hr)
Live ‘roundtable’ video stream can host up to 10 of your representatives displayed 
Promotion of topic within HT2 agenda and announcements within event’s live marketing channels to drive attendance
Stats of visitation to your booth will be passed post conference for follow up
Option to have your corporate video or live video stream session played on entrance to booth area
Other corporate information to be included:  logo, social links and company bio
Direct chatter area (non-private) with customers 
List of customised lead generation from those who attended your booth 

TICKETS 10 tickets for your team to attend

DATA Sponsors will receive recordings and chat transcripts

DONATION £250 supporting the charitable activities of #HospitaltyTomorrow.  The charitable fund will support the basic needs (health, wellbeing) of individuals from the 
hospitality industry by partnering with recommend associations and beneficiaries from the industry.  

STARTING FROM £5,000/BOOTH  
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